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SECTION 1
CONSIDERING THE SERVICE LEARNING CREDENTIAL
RATIONALE FOR THE MSA SERVICE LEARNING CREDENTIAL

T
he Service Learning Credential is one in a series of credentials designed by the Middle States Association to recognize “gold standard” programs in various content and specialty areas. The Service Learning Credential recognizes schools that support broad-based inclusion of experiential learning through the application of higher order problem solving skills to real life concerns.  For schools granted the Service Learning Credential, classroom learning is enhanced through advocacy, direct, or indirect service to the community.
Historically, American schools have always had as part of their purpose the inculcation of civic values.  Thomas Jefferson recognized that an understanding of democracy and citizenship was necessary for the continued success of the nation.  Successful schools purposefully and thoughtfully plan the link of real life issues and concerns to academic skills throughout the curriculum with active participation projects.  The widespread integration of service and learning allows students to continually apply their learning to the benefit of others.
While some schools may have an effective service learning project designed and led by an innovative teacher, applicants for the Service Learning Credential should be able to articulate how an established program is infused throughout the curriculum with projects appropriate for different ages and developmental levels.  Eligible applicants will be able to demonstrate that a cross-curricular culture supports the adoption of this methodology as a means for students to learn both curricular objectives and civic values.   
The Credential has been reviewed and endorsed by a number of educators practicing service learning in the field, as well as by leaders in the service learning movement who support programs in our nation’s schools. The Service Learning Credential has “set the bar high” in the interest of recognizing and promoting successful language learning throughout the world. Programs achieving the Credential will serve as exemplary models for others to emulate as well as attain highly deserved recognition in the form of external validation. Middle States member schools with quality programs at the elementary, middle, and/or secondary school levels are invited to apply for the Credential. Schools should not hesitate to apply even if they believe they have not yet achieved the described criterion.  The self study process and feedback from the Middle States visitors can serve as a valuable program evaluation tool and effective guide toward attaining the Credential in the future.


THE SERVICE LEARNING CREDENTIAL

The Criterion:  The school supports a carefully planned, ongoing program that integrates service to the community into the academic curriculum.  Regularly implemented projects engage students in meaningful activities designed to provide real life experiences for the skills, knowledge, and values found throughout the school’s curriculum.  Through a cycle of recognition of community need, action, reflection, and assessment, students are empowered to take educational risks.  Civic responsibility and citizenship are goals of the program, along with the development of social, emotional, and cognitive learning and understanding.  Critical thinking, problem solving, and collaborative skills are cornerstones of all projects. The service learning program effectively involves students as active participants in planning, implementing and evaluating projects that meet genuine needs of the community.
The Indicators of Quality
Vision of the Service Learning Program

SL1)
The school ensures that the value and benefits of service learning are generally understood and accepted by the governance, staff, parents, and broader educational community.

SL2)
The school reflects a commitment to the integration of service within the curriculum rather than relying solely on extra-curricular activities to enhance the spirit of volunteerism and caring.

SL3)
The school supports service learning as an accepted instructional methodology in all disciplines.

SL4)
The integrated service learning program is broad-based, offering opportunities for students at different age and developmental levels to participate.

SL5)
The school takes advantage of local partnerships to enhance the educational opportunities of its students.

SL6)
Successes of the service learning program and its participants are celebrated publicly. 

SL7)
Approved projects meet recognized needs in the community.

School Climate and Organization

SL8)
The school provides professional development opportunities that enable teachers to develop the skills and attitudes necessary to create effective service learning opportunities in their courses.

SL9)
Facilitators of service learning projects are encouraged to participate in activities sponsored by professional organizations with a focus on service learning.

SL10)
Implementation of service projects is observed, documented, and reviewed annually by the administration.
SL11)
Written procedures are implemented to address any liability issues that may arise from working with students outside the school.

SL12)
Student to teacher ratios are appropriate for the nature of the service projects.

SL13)
The school supports service learning activities with flexibility of student and staff schedules for field trips or other group activities. 

Curriculum, Instruction, and Assessment

SL14)
The curricular objectives of service learning projects are clearly defined, approved by the governing body, and consistent with the philosophy and mission of the school.

SL15)
Service tasks promote self-discovery and the acquisition and comprehension of civic values. 

SL16)
Service learning activities encourage high levels of thinking and the construction of knowledge.

SL17)
Structured time for students to reflect by thinking, discussing and/or writing about their service experience is designed into the program.

SL18)
The curricular design of service learning activities promotes skills associated with teamwork through a cooperative rather than competitive approach.

SL19)
Communication of ideas and information is an integral part of service learning projects.

SL20)
Students play a role as planners and collaborators in determining actual community needs.

SL21)
Students are provided opportunities to demonstrate leadership and responsibility through the coordination and implementation of service projects.

SL22)
Students are equipped with the knowledge and skill needed for the tasks required of the service project.

SL23)
Assessment practices measure the attainment of the goals of the project for students and for the community.

SL24)
Evaluations are conducted by external parties (other than student, teacher, or community participants) using best practice rubrics.

SL25)
Opportunities for career exploration are built into the service learning program.

Resources

SL26)
The school shows its commitment to service learning through the dedication of resources (financial, human, physical, time, etc.) that promote engaging and purposeful projects with meaningful results.

SL27)
Each service learning project is accompanied by an appropriate and approved budget.

SL28)
Transportation services meet the diverse needs of student participants for service projects within the community. 
SL29)
Substitute teachers are provided for facilitators during service activities.

APPLYING FOR THE

SERVICE LEARNING CREDENTIAL

Qualifications

The following qualifications must be met in order for a school to apply for the Service Learning Credential:

· A candidate or accredited member in good standing.

· If applying for the Service Learning Credential independent of a current self-study and planning process in preparation for a team visit, the school must have: 

· demonstrated that it met all Standards for Accreditation at the time of its last evaluation and/or 

· addressed successfully all areas of the Standards identified for improvement through the Stipulations to Accreditation process or Accreditation Maintenance Reports.

· If applying for the Service Learning Credential as a part of a current self-study and planning process in preparation for a team visit, the school will integrate the Service Learning Credential application as an additional component of the accreditation self-study process.

Guidelines for Schools

The following guidelines are offered to schools wishing to apply for the Service Learning Credential:

· Schools may seek the Service Learning Credential (SLC) at any time. 

· Schools seeking the Service Learning Credential must be willing to accept an onsite team visit to validate the SLC application.  If the school is seeking the SLC as a part of a team visit, Mid-Point review, or Five Year Visit, the school/district must be willing to accept at least one additional team member to focus on the Service Learning Credential components.

· If a school is receiving a Service Learning Credential Visitor as a part of a team visit, the SLC Visitor shall integrate his/her activities into the 3½ day schedule of the team.  If a school is receiving a Service Learning Credential Visitor as a part of a Mid-Point Review, a Five-Year Visit, or independent of any other accreditation activities, the SLC Visitor shall develop a separate schedule of meetings specifically targeted on validation of the findings in the school’s Application for the Service Learning Credential.  This may require an additional day extension to the typical one-day Mid-Point Review or Five-Year Visit.  

· Schools must give MSA notice of its intention to apply for the Service Learning Credential at least six months prior to the date of the expected evaluation visit.

· Schools must meet all twelve Standards for Accreditation in order to be awarded the Service Learning Credential.  Schools that are Accredited with Stipulations are eligible for the SLC.

· The decisions that the Middle States Commission on Elementary Schools and/or Commission on Secondary Schools shall determine are:

· to award the Service Learning Credential

· to deny the award of the Service Learning Credential

When the award of the Service Learning Credential is denied, schools may reapply at a later date by resubmitting a new Application for the Service Learning Credential.  There is, however, a two-year waiting period.
· The term/length of time for the award of the Service Learning Credential shall be made to coincide with the school’s accreditation dates.  Once the SLC is awarded, it is expected that renewal of the Service Learning Credential recognition, if desired, shall be tied to the renewal of accreditation.  

· Schools seeking the Service Learning Credential independent of any other MSA accreditation activities shall adhere to the following timelines:

	ACTIVITY
	DEADLINE FOR SUBMISSION

	Submission of the Service Learning Credential Commitment Form
	At least six months prior to the intended date for a team evaluation

	Submission of the completed Application for the Service Learning Credential 
	At least two months prior to the date of the intended team visit



Steps to Earning and Maintaining the Service Learning Credential

Following are the steps in the process to earn and maintain the MSA Service Learning Credential (SLC):  

1.) The school completes the Service Learning Credential application, either as a part of its current self-study process or separately as a “stand-alone” application.

2.) The school submits the Application for the Service Learning Credential to SLC Coordinator at the Middle States office.

3.) The school hosts a Visitation Team that is comprised of a visitor(s) with substantial service learning experience, appointed by MSA, to evaluate the school’s application.  The size of the Team will vary depending upon the comprehensiveness of the school’s initiatives in service learning, the size of school, etc.

4.) Upon receipt of the Visitation Team report, the Service Learning Credential Coordinator develops a staff analysis of the Visitation Team report and gives a staff recommendation on the award of the Service Learning Credential. 

5.) The MSA Service Learning Advisory Committee (SLAC) reviews the Visitation Team report and the school’s application and determines its recommendation on the award of the Service Learning Credential. SLAC is a group of 3-5 professionals with extensive knowledge and experience with service learning.

6.) The Middle States Commission’s Membership and Accreditation Committee reviews the recommendations of staff and the Service Learning Advisory Committee and makes a recommendation to the full Commission.

7.) The Middle States Commission on Elementary Schools and/or Commission on Secondary Schools make a final decision on the award of the Service Learning Credential.  MSA determines the term of the Service Learning Credential, which will generally coincide with the school’s normal accreditation term

8.) The school ensures that all future accreditation maintenance activities (e.g. Annual Reviews, Mid-Point Reviews, Five-Year Reports and Visits, etc.) will examine progress on recommendations outlined in the school’s Service Learning Credential application and the Visitation Team’s report.  

The Middle States Commission on Elementary Schools and Commission on Secondary Schools meet twice a year (typically in April and October) to make accreditation decisions.  It is at that time that decisions regarding the award of the Service Learning Credential will be made.

Frequently Asked Questions

Our school prefers to work extensively in a single area of need. Will this adversely affect our application?

Although typically, the areas of need addressed in service learning projects are developed in conjunction with the students, and therefore may vary from year to year and from course to course, teachers may find that an area of recognized need is applicable to many different curricular objectives and guide students toward research in that area.   The nature of the community needs is not as important as the fact that the overall program exhibits diversity in terms of levels of projects and curricular areas.
Does a school with a service learning requirement qualify more easily for this credential?  If our state requires us to have this in place, do we need to complete the application?
While a number of member schools may be able to qualify for the Credential, it is not automatically conferred.  MSA believes strongly that any institution deserving of the Credential should first conduct an evaluation of the Criterion and Indicators that commonly define the MSA Service Learning Credential.  Part of the value in seeking the Credential is the assurance it provides to the world community that the institution is examining its service learning program to identify its strengths and areas for improvement. Equally important is that the findings of the self examination have been validated by external reviewers.  Finally, a key aspect of the application process is to identify action steps for future improvement.  An “automatic qualification” would not ensure that this occurs. 

Our school has an extensive service component that students are expected to complete above and beyond normal class loads.  Are we eligible for the Service Learning Credential?

Service learning is defined specifically as an integration of academics and service, so programs that fail to make a link between volunteer work and course objectives are not defined as service learning programs.  Extra-curricular volunteerism and community service, while worthwhile endeavors, often fail to make the connection between a student’s academic curriculum and real-life experiences.  In an effective service learning program, projects include a feature of reciprocity – the student doing the service and the person receiving the service benefit equally by both giving and receiving.  To that end, the evaluation of the project that addresses goals for both student learning and community needs is important.

Our school includes all service learning in one department (e.g. Theology).  Are we eligible for the Service Learning Credential?

While a school could easily have a strong service learning program centered in a single department, the Credential is seeking to recognize those schools that have adopted the methodology across the curriculum.  Service learning should be viewed as a cultural norm in multiple academic disciplines (core and elective).  Civic values, like leadership, research, and communication skills, are not relegated to the responsibility of a single department.  While one department may take the lead in fostering a strong program, the Credential is awarded to those schools that show a wider based acceptance of service learning as an effective tool for teaching problem solving skills.
SECTION II

COMPLETING THE APPLICATION FOR THE 
SERVICE LEARNING CREDENTIAL

Directions
The Application for the Service Learning Credential consists of the following seven parts. All seven parts must be completed prior to submitting the Application.  Incomplete Applications will be returned to the applicant and not considered.

Part 1:
Commitment Form

Part 2:
Rationale for Applying for the Service Learning Credential

Part 3:
Profile of the School and Its Community
Part 4:
Profile of the Service Learning Program

Part 5:
Responses to the Self-Assessment of the Credential and its Indicators
Part 6:
Planning for Future Growth in the Service Learning Program

Part 7:
Conclusion

Send the completed application to:

Service Learning Credential Coordinator

Middle States Commission on Secondary Schools

3624 Market Street

Philadelphia, PA 19104-2680

Part 1:   MSA SERVICE LEARNING CREDENTIAL COMMITMENT FORM
	Name of the School:
	     

	Head of School:
	     

	School’s Address, City, State, Country:
	     

	Person Submitting This Application:
	     

	Grade Levels for Which the Service Learning Credential Is Sought:
	     

	Approximate Month/Year Requested for Evaluation:

(Note:  This is the approximate date when the school expects the Service Learning Credential evaluation visit to occur.)
	     

	Will the Service Learning Credential visit take place at the same time of another accreditation activity? (please check)
	 FORMCHECKBOX 
 Yes:  (check which one)

 FORMCHECKBOX 
 Team Visit

 FORMCHECKBOX 
 Mid-Point Review Visit

 FORMCHECKBOX 
Five-Year Visit

 FORMCHECKBOX 
  No


We request appointment of a Service Learning Credential Visitor(s) to our school for the purpose of determining our school’s eligibility to receive the Service Learning Credential.  We understand that this visit does not, in itself, guarantee we will receive the Service Learning Credential.  Further, we agree to pay the $500.00 fee for Service Learning Credential Application and the expenses of the Visitor(s) associated with that visit.

______________________________________________________________________________

Head of School Signature






Date signed

Part 2:  RATIONALE FOR APPLYING FOR THE MSA 
SERVICE LEARNING CREDENTIAL

In the space provided below, write a brief narrative that explains why your school has decided to apply for the Service Learning Credential.  Explain the rationale for your decision, how achievement of the credential would benefit your students and the educational community, and how your school plans to utilize the credential in marketing and promoting your school.

     
Part 3:   PROFILE OF THE SCHOOL AND ITS COMMUNITY
3.A.  STUDENT DATA

 FORMCHECKBOX 

The data requested below is included in the accompanying self-study.
3.A.1. ENROLLMENT TRENDS:  Complete the following chart to show past, present, and projected student enrollment of the school.

	Grades Included in This School
	PAST
	PRESENT
	PROJECTED

	
	Two Years

Ago

      to      
BOYS/GIRLS
	One Year

Ago

      to      
BOYS/GIRLS
	This Year

      to      
BOYS/GIRLS
	Next Year

      to      
BOYS/GIRLS
	Two Years

Hence

      to      
BOYS/GIRLS

	Infant
	      /      
	      /      
	      /      
	      /      
	      /      

	Pre-K
	      /      
	      /      
	      /      
	      /      
	      /      

	Kindergarten
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 1
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 2
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 3
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 4
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 5
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 6
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 7
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 8
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 9
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 10
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 11
	      /      
	      /      
	      /      
	      /      
	      /      

	Grade 12
	      /      
	      /      
	      /      
	      /      
	      /      

	Post-Secondary
	      /      
	      /      
	      /      
	      /      
	      /      

	Ungraded
	      /      
	      /      
	      /      
	      /      
	      /      

	Special Needs
	      /      
	      /      
	      /      
	      /      
	      /      

	TOTALS
	      /      
	      /      
	      /      
	      /      
	      /      


3.A.2. STUDENT DEMOGRAPHIC TRENDS:  Complete the following chart(s) to show changes in student demographics. Select the student characteristics most pertinent to your school (e.g. ethnic group, socioeconomic background, nationality, special needs populations, day/boarding, etc.)

-----SAMPLE------

	Student Characteristic:

ETHNICITY

	Percent of Student Body Now
	Percent of Student Body Two Years Ago

	African-American
	12%
	7%

	Asian
	3%
	0%

	Caucasian/White
	58%
	81%

	Hispanic
	25%
	10%

	Native American Indian
	2%
	2%

	TOTAL
	100%
	100%



	Student Characteristic:

     

	Percent of Student Body Now
	Percent of Student Body Two Years Ago

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	TOTAL
	100%
	100%


	Student Characteristic:

     

	Percent of Student Body Now
	Percent of Student Body Two Years Ago

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	TOTAL
	100%
	100%


	Student Characteristic:

     

	Percent of Student Body Now
	Percent of Student Body Two Years Ago

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	TOTAL
	100%
	100%


	Student Characteristic:

     

	Percent of Student Body Now
	Percent of Student Body Two Years Ago

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	TOTAL
	100%
	100%


3.A.3.  Describe significant trends in student enrollment or demographics that have had or may have an impact on the educational program, provision of student services, personnel, facilities, and/or finances.  

     
3.B.  STAFF DATA

 FORMCHECKBOX 

The data requested below is included in the accompanying self-study.

3.B.1.
NUMBER ON THE STAFF: Indicate the current number of full- and part-time members of the faculty and staff in each of the positions indicated below. Count each person only one time.
FOR ACADEMIC YEAR:      
	
	Full-Time
	Part-time
	Total Full-Time Equivalent

	ADMINISTRATIVE STAFF:

	Administrators
	     
	     
	     

	INSTRUCTIONAL STAFF:

	Classroom teachers-elementary/lower school
	     
	     
	     

	Classroom teachers- middle school
	     
	     
	     

	Classroom teachers-high school/upper school
	     
	     
	     

	Special needs teachers
	     
	     
	     

	STUDENT SERVICES STAFF:

	Guidance/college/

career counselors
	     
	     
	     

	Specialists and consultants
	     
	     
	     

	Technology services personnel
	     
	     
	     

	Information resources/ library personnel
	     
	     
	     

	Health services personnel
	     
	     
	     

	SUPPORT STAFF:

	Paraprofessionals and aides
	     
	     
	     

	Secretaries and clerks
	     
	     
	     

	Custodial personnel
	     
	     
	     

	Maintenance personnel
	     
	     
	     

	Food services personnel
	     
	     
	     

	Security personnel
	     
	     
	     

	Other:      
	     
	     
	     


3.B.2.
EXPERIENCE OF THE STAFF: Indicate the total years of experience members of the staff have in the job role in which they currently (academic year listed in 3.B.1) serve. Include years of service in the same role at other schools. Count each person only one time.
	
	0-1
	2-5
	6-10
	11-20
	over 20

	Administrative Staff
	     
	     
	     
	     
	     


	Instructional Staff
	     
	     
	     
	     
	     

	Student Services Staff
	     
	     
	     
	     
	     

	Support Staff
	     
	     
	     
	     
	     


3.B.3.
ACADEMIC PREPARATION OF PROFESSIONAL STAFF: Indicate the level of professional preparation in each category. Count each person only one time, indicating the highest level of professional preparation.  Use the academic year noted in 3.B.1.
	
	Associate’s or No Degree
	Bachelors’ Degree
	Bachelor’s Degree 

plus hours
	Master’s Degree
	Master’s Degree plus hours
	Doctorate

	Administrative Staff
	     
	     
	     
	     
	     
	     

	Instructional Staff
	     
	     
	     
	     
	     
	     

	Student Services Staff
	     
	     
	     
	     
	     
	     


3.B.4.
PROFESSIONAL CERTIFICATION OF ADMINISTRATIVE AND INSTRUCTIONAL STAFF:  Indicate the number of persons on the staff with each type of professional certification. Use the academic year noted in 3.B.1.
	
	No Certificate
	Emergency Certificate
	Elementary Level Certificate
	Middle Level Certificate
	Secondary Level Certificate
	Administrative Certificate

	Administrative Staff
	     
	     
	     
	     
	     
	     

	Instructional Staff
	     
	     
	     
	     
	     
	     

	Student Services Staff
	     
	     
	     
	     
	     
	     


3.B.5. STAFF DEMOGRAPHIC TRENDS:  Complete the following chart to show changes in staff demographics. Use the academic year noted in 3.B.1.
	Race/Ethnicity
	Percent of Staff in

Current Year
	Percent of Staff Two

Years Ago

	African-American
	     
	     

	Asian
	     
	     

	Caucasian/White
	     
	     

	Hispanic
	     
	     

	Native American Indian
	     
	     

	Other:      
	     
	     

	Other:      
	     
	     

	TOTAL
	100%
	100%


3.B.6.
STAFF TURNOVER:  Indicate the percentage of each category below that were new hires (or assumed a new position) in the year indicated. Use the academic year noted in 3.B.1.
	
	Percent New Hires Three Years Ago
	Percent New Hires Two Years Ago
	Percent New Hires One Year Ago

	Administrative Staff
	     %
	     %
	     %

	Instructional Staff
	     %
	     %
	     %

	Student Services Staff
	     %
	     %
	     %

	Support Staff
	     %
	     %
	     %

	TOTAL
	100%
	100
	100%


3.B.7.  Describe significant trends in faculty/staff employment, preparation, or demographics that have had or may have an impact on the educational program, provision of student services, and/or finances.  

     
3.C.  THE SCHOOL
 FORMCHECKBOX 

The data requested below is included in the accompanying self-study.

3.C.1. Provide a brief history of the school. Include key milestones and developments in the life of the school.  
     
3.D.  THE COMMUNITY
 FORMCHECKBOX 

The data requested below is included in the accompanying self-study.

3.D.1. Provide a brief history of the school’s community and its major characteristics, including geographic location and socioeconomic and demographic makeup.
     
3.D.2. Describe any changes in the community occurring over the last five years that have had an impact on the school. Indicate any changes that are expected to occur during the next five years.
Last Five Years:      
Next Five Years:      
Part 4:  PROFILE OF THE SERVICE LEARNING PROGRAM
4.A. VISION AND HISTORY
4.A.1.  State the vision of the Service Learning Program.  You may also include or substitute the mission and/or philosophy of the program.  
     
4.A.2.  Provide a brief history of the Service Learning Program. Include key milestones and developments in the life of the program.   

     
4.B.  PROGRAM DATA
FOR ACADEMIC YEAR:      
4.B.1. Provide a list of the courses utilizing Service Learning as a teaching methodology.  

	Grade/Level
	Course Title
	Number of students enrolled
	Number of years with a service learning project

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


	     
	     
	     
	     


4.B.2.  Provide a list of local organizations engaged in partnerships with the school for service learning projects
	Organization
	Primary Contact
	Needs served by organization
	Number of years partnered

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


4.B.3.  For one project in each of at least three disciplines, provide the following in an attachment:
· Curricular objectives to be met by the service learning project

· Content objectives to be met by the service learning project 

· Description of service project

· Time frame of project

· Budget for project

· Any correspondence used in planning project

· Examples of student reflection on the service project

· Examples of assessment tools used to evaluate student performance

· Examples of assessment tools used to evaluate community goals of the project

· Other supporting material

4.B.4.  Describe the awards and/or recognition that the Service Learning Program has received.
     
4.C.  PROFESSIONAL DEVELOPMENT
4.C.1. List the professional development opportunities in service learning attended within the last three years by one or more teachers or administrators.
	Date 

(season / year or school year)
	Event
	Sponsoring Organization
	Attendees

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


Part 5:  SELF-ASSESSMENT OF ADHERENCE TO THE INDICATORS OF QUALITY FOR SERVICE LEARNING

Analysis of Indicators Related to the Middle States Association’s Service Learning Credential: 

The analysis of the indicators of quality can be conducted in several ways.  A Service Learning Steering Committee composed of representative stakeholders can determine the degree of implementation of each indicator though discussion and consensus.  Alternatively, a survey of the indicators can be given to all members of the staff and other stakeholders to whom the indicators have meaning.   Results could then be tabulated and analyzed by the Service Learning Steering Committee. Adaptations of either of these methods are acceptable as long as appropriate representation has been included and the school has obtained sufficient input for a complete and valid picture of its Service Learning Program.    

5.A. PROCESS USED TO COMPLETE THE SELF-ASSESSMENT OF THE INDICATORS OF QUALITY.

Describe how the school completed the self-assessment of the Service Learning Credential Indicators of Quality.
5.A.1. a committee comprised of the following individuals:
	Committee Member Name
	Role in the School’s Community (e.g. teacher, parent, student, etc.)

	     
	     


	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     


**NOTE:  Committee size and composition will vary with each school. 

5.A.2.  a survey of the Service Learning Credential Indicators of Quality
	Service Learning Credential Survey: 

	Total Number of Surveys Completed
	     

	The results represent surveys completed by:
	

	· Faculty and Staff 
	     

	· Students
	     

	· Parents
	     

	· Administrators
	     

	· Board Members
	     

	· Business/Community Representative
	     

	· Other
	     


5.A.3.  other methods used to determine this assessment:
     
5.B.  THE SELF-ASSESSMENT

The Middle States Association’s (MSA) Service Learning Credential Criterion must be met in order for a school to be awarded the Service Learning Credential. In addition to the criterion, MSA has identified key indicators of quality that exemplify how the Service Learning Credential criterion can be met.   While it is expected that nearly all schools will endorse and strive to meet most, if not all, of the individual indicators, a school may find that some indicators are more applicable and important than others.  Likewise, schools may differ in the evidence they can provide to demonstrate implementation of the indicator. 

For each section of indicators below, respond to the self-assessment questions in as full and rich a way as possible.  Where appropriate, it is important to detail the strengths of the Service Learning Program and how the program may be special and/or unique. It is also important to identify opportunities for improvement and explain how they will be addressed. Following the descriptions of evidence, use the following scale to summarize the institution’s self-assessment.   

Ratings of the Indicator

1.  
Does not meet the requirements of this indicator
2.  
Meets the requirements of this indicator
3.  
Exceeds the requirements of this indicator
DK  
Don’t know

Criterion for the Service Learning Credential 

The Criterion:  The school supports a carefully planned, ongoing program that integrates service to the community into the academic curriculum.  Regularly implemented projects engage students in meaningful activities designed to provide real life experiences for the skills, knowledge, and values found throughout the school’s curriculum.  Through a cycle of recognition of community need, action, reflection, and assessment, students are empowered to take educational risks.  Civic responsibility and citizenship are goals of the program, along with the development of social, emotional, and cognitive learning and understanding.  Critical thinking, problem solving, and collaborative skills are cornerstones of all projects. The service learning program effectively involves students as active participants in planning, implementing and evaluating projects that meet genuine needs of the community.
Vision of the Service Learning Program
5.B.1.a.  How does the vision of the program reflect a commitment to the value and benefits of integration of service within the curriculum? What are the key points in the vision that will guide the program in the future?

     
5.B.1.b..  Describe how the vision is communicated and how it is received in the school community.  
     
5.B.1.c..  Describe how local partnerships are established and maintained.  Comment on how information on existing and potential partnerships is shared with the professional staff.
     
5.B.1.d.  Indicate which subject disciplines do not engage in service learning projects and explain their lack of participation.
     
5.B.1.e.  Describe the process used to identify recognized needs in the community appropriate for service learning projects.
     
	MSA Indicator
	Evidence of Implementation

	SL1)
The school ensures that the value and benefits of service learning are generally understood and accepted by the governance, staff, parents, and broader educational community.
	1   2   3   DK

	SL2)
The school reflects a commitment to the integration of service within the curriculum rather than relying solely on extra-curricular activities to enhance the spirit of volunteerism and caring..
	1   2   3   DK

	SL3)
The school supports service learning as an accepted instructional methodology in all disciplines.
	1   2   3   DK

	SL4)
The integrated service learning program is broad-based, offering opportunities for students at different age and developmental levels to participate.
	1   2   3   DK

	SL5)
The school takes advantage of local partnerships to enhance the educational opportunities of its students.
	1   2   3   DK

	SL6)
Successes of the service learning program and its participants are celebrated publicly. 
	1   2   3   DK

	SL7)
Approved projects meet recognized needs in the community.
	1   2   3   DK


5.B.1.f.  List the evidence and/or documentation that supports the ratings of these indicators:
     
School Climate and Organization

5.B.2.a.  Identify the process by which professional development opportunities in service learning are identified and encouraged.

     
5.B.2.b.  Explain the role of administrators in the Service Learning Program.
     
5.B.2.c  Describe how the school supports service learning activities with flexibility of student and staff schedules for field trips or other group activities.
     
	MSA Indicator
	Evidence of Implementation

	SL8)
The school provides professional development opportunities that enable teachers to develop the skills and attitudes necessary to create effective service learning opportunities in their courses.
	1   2   3   DK

	SL9)
Facilitators of service learning projects are encouraged to participate in activities sponsored by professional organizations with a focus on service learning.
	1   2   3   DK

	SL10)
Implementation of service projects is observed, documented, and reviewed annually by the administration.
	1   2   3   DK

	SL11)
Written procedures are implemented to address any liability issues that may arise from working with students outside the school. 
	1   2   3   DK

	SL12)
Student to teacher ratios are appropriate for the nature of the service projects
	1   2   3   DK

	SL13)
The school supports service learning activities with flexibility of student and staff schedules for field trips or other group activities..
	1   2   3   DK


5.B.2.d.  List the evidence and/or documentation that supports the ratings of these indicators:
     
Curriculum, Instruction, and Assessment

5.B.3.a. Identify civic values that are goals of service learning projects.  Describe how those goals are measured.
     
5.B.3.b.  Explain how the results of student reflection, performance assessment, and community goal assessment have impacted the design of the program. 

     
5.B.3.c.  Describe how teamwork is promoted through a cooperative rather than competitive approach in service learning projects.
     
5.B.3.d.  Provide examples of how students are empowered to demonstrate leadership and responsibility within the Service Learning Program.

     
5.B.3.e  Describe how facilitators of service learning projects ensure students have the necessary knowledge and skill needed for the tasks required of the projects.
     
5.B.3.f.  In what ways are opportunities for career exploration built into the Service Learning Program?
     
	MSA Indicator
	Evidence of Implementation

	SL14)
The curricular objectives of service learning projects are clearly defined, approved by the governing body, and consistent with the philosophy and mission of the school.
	1   2   3   DK

	SL15)
Service tasks promote self-discovery and the acquisition and comprehension of civic values. 
	1   2   3   DK

	SL16)
Service learning activities encourage high levels of thinking and the construction of knowledge.
	1   2   3   DK

	SL17)
Structured time for students to reflect by thinking, discussing and/or writing about their service experience is designed into the program.
	1   2   3   DK

	SL18)
The curricular design of service learning activities promotes skills associated with teamwork through a cooperative rather than competitive approach.
	1   2   3   DK

	SL19)
Communication of ideas and information is an integral part of service learning projects.
	1   2   3   DK

	SL20)
Students play a role as planners and collaborators in determining actual community needs.
	1   2   3   DK

	SL21)
Students are provided opportunities to demonstrate leadership and responsibility through the coordination and implementation of service projects.
	1   2   3   DK

	SL22)
Students are equipped with the knowledge and skill needed for the tasks required of the service project..
	1   2   3   DK

	SL23)
Assessment practices measure the attainment of the goals of the project for students and for the community.
	1   2   3   DK

	SL24)
Evaluations are conducted by external parties (other than student, teacher, or community participants) using best practice rubrics.
	1   2   3   DK

	SL25)
Opportunities for career exploration are built into the service learning program.
	1   2   3   DK


5.B.3.g.  List the evidence and/or documentation that supports the ratings of these indicators:
     
Resources
5.B.4.a.  Describe the budgeting approval process for service learning projects.

     
5.B.4.b.  Describe the transportation options available for service learning participants and how facilitators ensure that the diverse needs of participants are met.

     
	MSA Indicator
	Evidence of Implementation

	SL26)
The school shows its commitment to service learning through the dedication of resources (financial, human, physical, time, etc.) that promote engaging and purposeful projects with meaningful results. 
	1   2   3   DK

	SL27)
Each service learning project is accompanied by an appropriate and approved budget.
	1   2   3   DK

	SL28)
Transportation services meet the diverse needs of student participants for service projects within the community. 
	1   2   3   DK

	SL29)
Substitute teachers are provided during service activities. 
	1   2   3   DK


5.B.4.c.  List the evidence and/or documentation that supports the ratings of these indicators:
     
Summary Questions

5.B.5.a   List any indicator that does not apply or has little significance to the school’s program and explain why.

     
5.B.5.b.  List any indicators that the school wishes to add that demonstrate how it meets the Middle States Association’s Criterion for the Service Learning Credential.

     
5.C.  RESULTS OF THE SURVEYS

5.C.1.  Indicate the significant strengths of the Service Learning Program as revealed through analysis of the self-assessment results.
     
5.C.2   Indicate the significant areas or opportunities for improvement as revealed through analysis of the self-assessment results.  Also describe any proposed or improvement initiatives underway that address these areas. 

     
Part 6:  PLANNING FOR FUTURE GROWTH IN THE SERVICE LEARNING PROGRAM

Briefly describe future goals and plans including where this self study might lead the program.  The school/district may choose to append planning documents in lieu of completing Part 6. 
6.A.  Indicate any goals and/or objectives that have been adopted for growth and improvement of the service learning program.


6.B.  How have these goal/objectives been determined?   


6.C.  What strategies are planned to attain these goals/objectives?


Part 7 CONCLUSION

Briefly summarize how the school’s Service Learning Program meets the Criterion for the Service Learning Credential.

     
SECTION III

PREPARING FOR AND HOSTING THE SERVICE LEARNING CREDENTIAL VISITORS

When the school’s application has been received and reviewed by the Middle States staff, a visitor(s) will be assigned, and the length of the visit will be determined based upon the size and scope of the school’s Service Learning Program and the type of visit. The visit may be arranged as a “stand alone” or in conjunction with a regularly scheduled accreditation visit. The visitor(s) will contact the school to arrange the details. The purpose of the visit will be to validate the school’s application, ascertain the quality of the program vis à vis the Criterion and Indicators of Quality, and make a recommendation to award or deny the Service Learning Credential.  A schedule will be developed by the visitor(s) and Service Learning Program liaison that will include interviews, classroom observations, and review of materials and documents. 

Interviews and Focus Groups

The Service Learning Credential Visitor(s) will more than likely want to meet with the following individuals and groups:

· Board Member(s)

· Superintendent of Schools

· Director of Curriculum 
· The Head(s) of School

· Director of the Service Learning Program

· Service Learning Steering Committee

· Facilitators of Service Learning Projects
· Guidance Counselors

· Students

· Parents

· Community members, representatives from partnerships, consultants and other stakeholders as appropriate 

Classroom Observations
Observations should be arranged so that the Visitor(s) see as many of the program’s levels and languages as possible in the time allotted.  If a district is applying for more than one school, all schools being considered will be visited.

Materials and Documents for Review
It is recommended that the school have available a variety of evidence in support of its self assessment and application for the Service Learning Credential. Online documents and electronic versions including CDs and videos are welcome. The suggestions below offer a wide range of evidence that the school could provide for the Visitor(s)’ review during the visit: 

· Curriculum guides and/or course outlines showing the use of service learning
· Program of Study (course offerings and descriptions)

· Sample units and/or lesson plans if not included in curriculum guides

· Samples of authentic instructional/assessment materials 

· Assessment tools

· Student performance results and samples (including student reflection pieces)
· Documentation of partnerships with community organizations
· Documentation of field trips the school offers to support service learning 
· Documentation of co-curricular activities and events that celebrate and promote service activities
· Documentation of the communication of the goals, value and benefits of service learning within the school, to parents and to the community 

· Policies that show how the school promotes service learning 

· Budget demonstrating resource allocations to the Service Learning Program

· Goals of the program and any short and/or long range plans that have been developed  or are currently being developed to attain them 

· Documentation of recognition, grants and/or scholarships the program, staff and/or students have been awarded in service learning 

Feedback from the Visitors
At the conclusion of the visit, the Visitor(s) will meet with the Head of School or other key personnel as appropriate to offer feedback on the interviews, classroom observations, and review of materials and documents.  A report of the visit that includes the Visitor(s)’ recommendation to award or deny the Service Learning Credential will be forwarded to the Head of School within two months. The Service Learning Credential will be officially conferred after review of the report and approval of the recommendation by the Service Learning Review Committee and the MSA Commissions on Elementary and Secondary Schools.
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